MNonb3oBaTenbCKOe cornawieHme

Hactoawum NHameuayanbHbii npeanpuHumatens KysHeuosa E.HO. (MHH:

240780700996, OrPHUM: 319246800126769), panee «OpraHnsaTop», BblparkaeT HamepeHue
3aKA0UUTL C KNMEHTOM L0OroBOp Ha peanmsaumio YCayr Ha yCAoBUAX HacTos el odepTbl
(manee — «JloroBop»), pasamelleHHO Ha caliTe paradise-spa.ru.

Be3ycnoBHbIM M MOAHLIM MPUHATUEM (aKLLENTOM) YCI0BUI HacTosLwero [loroBopa

CYMTaeTCcA BbINOJHEHME KAMEHTOM CeayoWwero KOHKNOAEHTHOrO AeNcTBuUA (fanee —
«AkuenT [loroBopa»): BHeceHne KnneHTom AeHexHbIX cpeacTB B onaaTty Ycayr, pasmeLeHHbIX
HacTtosawumit [loroBop cYNTaeTCA 3aK/0OHEHHBIM C MOMEHTA coBepLueHMA KaneHTom
YKa3aHHOrO BbllWe AeNCTBMA B COOTBETCTBUM C YCNOBUAMM [JOroBOPa U NPUPABHEH K
OOKYMEHTY, COCTaB/IeHHOMY B MUCbMEHHON popme. 3akntodeHne [loroBopa 03Ha4aeT, 4To
KnneHT B He0H6X0AMMOWM ANA HEFO CTENEHN 03HAKOMMCS U COFIaceH C YCI0BUAMM

npegoctasneHunsa Ycnyr B ceTu casoHos Paradise.

1 TepmuHbl M onpepeneHus

1.1. B uenAax HactoAwero Jorosopa HUxKenpuseaeHHble TEPMUHbI UCNO/b3YHOTCA B
cnepyowmx 3HayeHunax: «OpraHunsaTtop» — UM KysHeuosa E.HO. (MHH: 240780700996,
OrPHUN: 319246800126769). «KNneHT» — coBepLUEHHOETHUI

rpa*kaaHuH, UMEOLWMN HaMepeHMe 3aKasaTb UK Npnobpectn MO0 3aKa3biBatOLLNA,
npuobpetatowmin Yeayrmn B cetu canoHoB Paradise. «Myb6anyHas odbepTa» — npeasioreHue
npuobpectn Ycnyrn B cetn canoHos Paradise. «CalnT» — COBOKYMNHOCTb pa3meLLLeHHbIX B CETU
WHTepHeT Beb-CTpaHUL, 06begMHEHHbIX €ANHOM TEMON, AN3aUHOM U eAUHBIM a4PECHbBIM
NPOCTPaHCTBOM AoMeHa paradise-spa.ru. «3akas» — A0NXHbIM 06pa3om, opopMAEHHbIN
3anpoc KnveHTa Ha npnobpeTeHmre Ycnyr, pasmelleHHbIx Ha Calite. «Mob30BaTeNbCKUIM cUeT
KnneHta» — nepcoHasibHbI MHTEPHET-CYET, Ha KOTOPbI KAMEHT MOXKeT nepeyuncnsato
OEeHeXHble cpeacTsa AN nocnegytowei onaatbl Yenyr Ha Calite. «Cnyxba no paboTe ¢
KnneHtamn» — noapasgeneHne OpraHnsaTopa, ocylecTeaatolLee UHGOPMALMOHHYHO
noanep KKy n obcnykmsaHne KaneHToB nNo BCeEmM BONPOCAM, CBA3aHHbIM € 3akasom Ycayr. [na
cBA3M co cneumannctom Caybbl No paboTe ¢ KAMeHTamu KnneHT AoKeH HabpaTb Homep
+7(929) 677-66-97 unu HanpaBUTb 3anNpoc No agpecy centrspa2017@gmail.com. Bpemsa paboThbl

Cny6bl no pabote ¢ kKaneHTamm ¢ 10 Ao 22 yacos. «CepTUDUKAT» — INEKTPOHHbIM



OOKYMEHT (COBOKYMHOCTb 3anuceit B 6ase AaHHbIx OpraHM3aTopa), yA0CTOBEPSIOLLMNIM NPaBO
KnuneHTta Ha npnobpeTteHmne Ycnyr 8 canoHax Paradise. «Cpok genctena Ceptudumkatan —
nepuos BpeMeHHu, B TeueHue KoToporo gencteyet CeptudukaTt. Cpok aerictena Ceptndmkara

yKasbiBaeTca Ha Calite.

2 Npepmert florosopa

2.1. OpraHu3aTop ocyLecTBAseT peanunsauymio Yceayr yepes CaliT Ha yC/I0BUAX,
npeaycMoOTPEHHbIX HacTosawmMm [loroBopom 1 cooTBeTcTByoLWen MNybanyHon opepToir.

2.2. OpraHM3aTop OCYyLLEeCTBASAET pasmelleHne Ha CailTe MHbOpMaLMKM O peannsyemblx
Ycnyrax B Buae MNyb6anyHoi odepThbl, a TaKKe NpUHMMAET OT KIMEHTOB AeHEeXHble CpeacTBa B
cyeT onnatbl Ycayr

2.3. OpraHusaTop Brpase B /Iloboe Bpemsa U3MeHATb nepedeHb Ycayr. KaneHT obs3aH

03HAaKOMMUTBLCA C YCNOBUAMM NpUobpeTeHns Ycayr 4o Ux npuobpeTeHus.

3 Cratyc KameHTa

3.1. KnueHtom

AsnaeTcA

COBEpPLUEHHONETHU,

rpakaaHuH(Ka), HagnexKawmm o6pas3om 3aperncTpMpoBaBLLUMNCA M 0POPMUBLLMIA 3aKa3 Ha
CaitTe Ha ycnoBuaAx HacToAwero Jorosopa.

3.2. KNnMeHT HeceT OTBETCTBEHHOCTb 3a NOJIHOTY M AOCTOBEPHOCTb NPeaoCTaBAEHHOM
npu opopmneHnn 3akasa uHbopmauum (agpeca sNeKTpoOHHOM NouThl). B ciyyae
npeaocTaBneHna HeaoCToBepHoM / HenoHo MHbopmMauuu OpraHmM3aTop He HeceT
OTBETCTBEHHOCTM 3a gocTaBky CepTudukaTta Knnenty.

3.3. KnueHT, ocyuiectBasna 3akas Ha CaliTe, npMHUMaeT Ha ceba oba3aTtenbcTsa no
onnate Ycayr, a OpraHusaTop B CBOK o4epeab NpMHMUMAET oba3aTenibcTBa No nepeaade

CepTnduKaToB Ha onslayeHHble KnueHTom Ycnyru.

4 floctyn K uHpopmaummn o KnneHre



4.1. UHpopmauma, npenoctaBneHHas KnneHTom, AsBnAeTca KOHOMAEHUNANbHOM U He
NOANEXNT PA3rNALLEHUIO TPETBUM NIMLLAM, 33 UCKIIOYEHNEM C/Iy4aEB, MPAMO NpesyCMOTPEHHbIX
OeNCTBYIOLWMM 3aKoHOAATENbCTBOM Poccuiickoi ®epepaumm.

4.2. Mpw noKkynke Ha Calite KnMeHT npenocTaBaaeT cnegytowyo MHpopmaLmio: agpec
3/IEKTPOHHOM NoYTbl U TenedoH.

4.3. OpraHn3aTop He HeceT OTBETCTBEHHOCTM 3a COAepKaHMe N OCTOBEPHOCTb

MHbOpPMauuK, npeaocTaBneHHon KnmeHtom npu opopmaeHmm 3akasa.

4.4, OpraHunsaTop BnpaBe HanpasaATb KnmMeHTy coobuieHnsa peknamHo-

MHGOPMAUMOHHOIO XapakTepa. Ecan KaneHT He xenaeT noayyaTtb Takme coobuieHma ot
OpraHusaTopa, oH Ao/XKeH 06paTUTbLCa ¢ Npocbboi 06 oTMeHe MHGOPMMPOBAHMA NO
YKa3aHHOMY Ha caliTe TenedoHy.

4.5. OpraHusaTtop obAsyeTca He pasrnallaTtb Noay4yeHHyto oT KaneHTta uHpopmauuio. He
cYyMTaeTCcA HapyweHnem npegoctasineHne OpraHmsaTopom nHbopmaumnm MNaptTHepam, areHTam u
TPEeTbUM ANLAM, AEMACTBYIOWMM Ha OCHOBaHUM gorosopa ¢ OpraHn3aTopom, 414 UCMOTHEHUA
obnasatenbcts nepen KaneHtom.

4.6. He cumTaeTca HapyweHnem o0653aTe/ibCcTB pasrialleHne nHbopmaumm B

COOTBETCTBUM C 060CHOBAHHLIMW M NPUMEHMUMbIMW TPEOOBAHUAMM 3aKOHa.

4.7. OpraHn3aTop Brnpase MUCNO/b30BaTb TEXHONOMMIO «cookies» npu npeaocTaBneHnn
KnuneHta goctyna Kk Caity. «Cookies» He coaepKaT KOHPUAEHUMANbHYIO MHOOPMALMIO U He
nepeaaroTcsa TPETbUM JINLAM.

4.8. Npu pgoctyne KnnenTta K Canty OpraHmsaTtop nosayyaet uHpopmaumio ob ip-agpece
KnuneHTta. OpraHunsaTtop 06A3yeTca He MCNOAb30BaTb AAaHHYIO MHGOPMALMIO AN YCTAaHOBAEHMUA

NNYHOCTM KnneHTa.

5 Mopagok opopmneHns 3akasa Ha Caiite

5.1. KaneHT camoctoaTenbHO opopmaseT 3aka3 Ha CaliTe.

5.2. NMpu odopmneHnn 3akasa Ha Caite KaneHT oba3aH npegoctaBuTb 0 cebe NoHYO U

[OCTOBEPHYO MHPOPMALMIO, B TOM YMC/IE TOYHBIV aApec 3/1eKTPOHHOM MoYTbl. B TpoTMBHOM

Cnyydae OpraHmsaTop HE HecCeT OTBETCTBEHHOCTHU 3a He,CI,OCTaBKY/ Henony4yeHue CepTVId)VIKaTOB.

6 Ycnosua nokynku/npogaxu Npoagykros/Ycnyr



6.1. OpraHusaTtop 06sa3yeTca nepenatb KnmeHTy CepTnduKaTtbl, NoATBEPKAAOWME

npaBo Ha npuobpeTeHune MogapouHbix CepTnuduKkatos B ceTn Paradise, a KnneHt obs3yetcs
CBOEBPEMEHHO ONIaTUTb U NPUHATL UX Ha YCIOBUAX HacToAwero [lorosopa.

6.2. OpraHusaTop ocyuwectsaseT nepeaady Ceptndumkatos KaneHTy creayowmm
cnocobom: NnocpeaCcTBOM 3/IEKTPOHHOM NOYTbl, HaNnpaBaAa CepTUPMKAT B INEKTPOHHOM
dbopmaTe Ha agpec 3NeKTPOHHOW NOYTbI, YKa3aHHbI KnneHTom npu obopmaeHnn 3akasa.
6.3. KnneHT 06Aa3aH BbI6paTh YcAyrn, B COOTBETCTBMM C MMEIOLWMMMUCA Y HETO
onsayeHHbIMK CepTudUKaTamm, 0 OKOHYAHUA CPOKa AeNcTBMA cepTudUuKaTa.

6.4. OpraHmsaTop 0653aH opraHM30BaTb 06C/yKMBaHUEe KnmMeHTa B canoHax Paradise Ha
cymMmMmy, paBHyto ctoumoctn Ceptudmkara.

6.5. ObnasatensbcTsa OpraHM3aTopa CYMTAOTCA UCMOIHEHHbBIMU LLEJIMKOM U NMOJIHOCTbIO B
MOMEHT NpnobpeTeHNs ToBapa No onaadyeHHoMy paHee CepTUdUKATY 40 OKOHYAHMA CPOKa

penctena ceptudmKkarta.

7 Onnara NpoayKkros/Ycayr

7.1. MonHaa cToMmocTb 3aKkasa cocTout ns ctoumoctn Ceptudukara. CroumocTb
CepTnduKaTa ykasbiBaeTca B cooTBeTcTBYHOLWEN [Ty6anyHol odeprTe.

7.2. KnueHT onnaynBaeT 3aKas tobbim cnocobom, BbibpaHHbIM Ha CaiTe. Cnocobbl
onnatbl Ycnyr ykasaHbl Ha Caitte B pasgene «Cnocobbl onnatbli». Bce AONOAHUTENbHbIE

pacxoabl N0 NepeyYncaeHunIo AeHeXHbIX CpeacTs 3a Yenyrn HeceT KaneHT.

8 Ycnosue Bo3sspata Npogykros/Ycnyr

8.1. Bo3BpaT AEHENKHbIX CPEACTB MOXKET ObITb OCYLLECTBAEH UCKNOUYNTENBHO KnneHTam,

TO eCcTb INLAM, HENocpeaCcTBeHHO Npuobpetaswmnm MoaapouHbii CepTuduKart, B cayyasx,
NPAMO NePeUYNCNeHHbIX B HACTOALLEM pa3aene [JoroBopa B YCTAHOB/IEHHOM HUXKe NOpPAAKE U
TONbKO Npu ycnoBuu, yto MNogapouHblii CepTudumKaT Ha AaTy paccMoTpeHus KomnaHuen
3aABJ/IEHMA O BO3BpaTe AEHEXKHbIX CPeACTB He 6bla Ucnosib3oBaH KnveHTom, inbo JepkaTenem
MNopapouHoro CepTuduKaTa.

8.2. KomnaHna nmeert NpaBoO BEPHYTb AeHEXHbIE CPeaCTBa 3a HEeWcno/ib30BaHHbIN



cepTuduKaT B Npeaenax cpoka aencreus NoagapoyHoro ceptudukaTa B caydasy,
npeaycMoTPeHHbIX HacToALMM [JoroBOPOM MM 3aKOHOAATeNbCTBOM Poccuiickon deaepauuu.
Bo3BpaT AeHEeXHbIX CpeaCTB OCYLEcTBAAETCs B TeueHme 14 gHel co AHA Noay4YyeHus
KomnaHuel 3aaBneHMA Ha BO3BPAT AEHEXKHbIX cpeacTB KnMeHTomM B nopsaaKe, yCTaHOBAEHHOM
HacToAwMM pasaenom Jorosopa. Bo3spaT AeHeKHbIX CPeACTB OCYLLECTBAAETCA 33 BbIYETOM
10% ot ctonmocTtn MogapouHoro Ceptudukata. YaepaHHble AeHexXHble cpeacTBa Npu3BaHbl
MOKPbITb U3AEPKKM KOMMaHUM Ha BbIMYCK NoAapoYHoro ceptuduKaTa, obcayRnsaHue
KnuneHTa, 3aKkNto4eHMEe cornalleHus ¢ UcnoaHuTenamm ycayr (OpraHnsauusamm) u npoumx
n3geprKek.

8.3. Bo3BpaT AeHeKHbIX cpeacTs 3a [NogapoyHblii cepTUdUKaT MOXKET ObiTb NpousBeseH
WCKNOUYUTENBHO NPU YCII0BMU, YTO €r0 aKTUBaLMA He bblia NpounsBeaeHa. 1A Bo3BpaTa
OEHEXHbIX CPeACTB, B C/IyYasX, NpeayCMOTPEHHbIX HacToAWwmMM [JoroBopom, KIMeHT goKeH
obpatuTbea B Cnyxby no pabote ¢ KnneHtammn KomnaHum ¢ 3aaBaeHnemM 0 BO3BpaTe AEHEXKHbIX
CPeacTB C NPUNOKEHNEM CKAHNMPOBAHHOM KOMMK NacnopTa, CKAHMPOBAHHOW KOMUK IMLLEBOM
CTOPOHbI BAHKOBCKOM KapTbl (YaCTb HOMEpPa KapTbl AOMKHA ObITb 3aKPbITa NH0O6LIM A0CTYMHbLIM
cnocobom — 0653aTeIbHO 0TOBpaXKaloTca NepBsble U NocieaHne YeTbipe undpbl Homepa), ¢
KOTOPOW BbiN OCyLLEeCTBEH NAaTeXK 3a NpuobpeteHme MogapoyHbix CepTndMKaToB Npu onnarte
6aHKOBCKOW KapTol, CKaHMPOBAHHOM KONUel Yeka, NnoaTBepKaatoLLen npuobpeTeHne gaHHOro
MopapoyHoro cepTudmKaTa, Bcex BaHKOBCKMX PEKBM3UTOB CYETA, HA KOTOPbIA HEOHX04MMO
caenatb BO3BpaT CpeacTB. YKasaHHOe 3anaB/IeHNe HanpaBiaeTca No afpecy 31eKTPOHHOW NoYThl,
YyKa3zaHHOMY B peKkBM3UTax HacToswero [lorosopa. KomnaHus octasaseT 3a coboli npaso
OTKa3aTb B BO3BpaTe AEHEXKHbIX CPeACTB Ha OCHOBAHUU NPeACcTaBAEHHbIX 3/1eKTPOHHbIX
3aABNEHUA U UHbIX JIOKYMEHTOB, a TaK)Ke 3aMpoCUTb YKa3aHHOE 3asB/IeHUe M Npuiaraemble K
HeMy [OKYMEeHTbI y KfiMeHTa B NUCbMEHHOM BUAE. YKa3aHHble JOKYMEHTbI MOTYT 6bITb
npenocTasfeHbl KnMeHToM No apecam casioHOB, YKa3aHHbIM Ha 0dULMANbHOM caiTe
KomnaHun. Cpok Bo3BpaTa AeHEXKHbIX CPeACTB, YKa3aHHbIN B M. 8.2. HacTosAwero [orosopa, B
C/Nly4Yae 3anpoca AOKYMEHTOB B MMCbMEHHOW pOpMe, OTCYMUTLIBAETCA C MOMEHTA NONYyYeHUs
KomnaHuel NMCbMeHHOro 3asBAEHUA U AOKYMeHTOB oT KnneHTa. dopma 3anaBnieHus
npeaocTaBAseTca B 3/IeKTPOHHOM BuAe KomnaHuein KnveHTy no 3anpocy KnmeHTa. Mpwm
BO3BpaTe AEHEXHbIX CPeacTB Ha HaHKOBCKYIO KapTy 0b6a3aTenbcTBO KomnaHnmn cuntaetcs
WCNO/IHEHHbIM C MOMEHTa GOPMMPOBAHMA COOTBETCTBYIOLLLEN OnepaLmMn B COOTBETCTBMU C

ycnosmamm cepsuca UCS.



9 OTBeTCTBEHHOCTb CTOPOH

9.1. OpraHu3aTop He HeceT OTBETCTBEHHOCTM, HE MOXET BbICTYNaTb B KayecTse
OTBETYMKA B CYZE U He BO3MeELLaTb YObITKM, BO3HMKLWME Y KAneHTa, B Cly4ae, C/IM OH He
NCNoIb30Ban CEPTUPUKAT B YCTAHOBIEHHbI CPOK.

9.2. OpraHmn3aTop OCyLecTBAAET peanm3saumio YCayr n Hecet OTBETCTBEHHOCTb 33
KaQuecTBO, NOPALAOK U CPOKM NpeaocTaBaeHuna Ycayr. Bce npeTeH3nu no KavyecTsy
npeaocTasaeHnsa YCyr 4OMKHbI HAaNpPaBAATbCA B COOTBETCTBUM C AENCTBYHOLMM
3aKoHoAaTenbCTBOM Poccuitickoin degepaumm, B HaCTHOCTM B COOTBETCTBMM € 3aKOHOM «O
3awWwmTe Npas noTpedbuTenein».

9.3. OpraHunsaTop He HeceT OTBETCTBEHHOCTM B C/ly4ae HeMNpPaBUIbHOrO BbIbopa
KnueHtom Ycnyr, 3akasaHHbIx Ha CaliTe.

9.4. OpraHn3aTop He HeceT OTBETCTBEHHOCTM 3a yTepto KAneHTom,

HECAHKLMOHMPOBAHHOE KONUPOBaHME UK KpaxKky CepTUdPUKATOB, NOSTYYEHHbIX KaneHTom.

10 3akaounTenbHblE NONOXKEHUA

10.1. OpraHu3aTop coxpaHsieT 3a coboli NpPaBo B 04HOCTOPOHHEM NOPALKE BHOCUTb
M3MeHeHMA B HacToAlwmin [loroBop ¢ NpeaBapuTenbHOM Ux NybanKaumen Ha CaiTe.

10.2. HacToAwwmi [Jorosop MMeeT NPUOPUTET Nepes, MHbIMU LOKYMEHTAMMU,

ony6nkoBaHHbIMK Ha CaiTe.

10.3. Ecau Kakoe-nnbo ycnosue HacToawero Jlorosopa 6yaet HeaelcTBUTENBHO UK
HEeOCYyLLLECTBUMO B COOTBETCTBMM C AEMCTBYIOLWMM 3aKOHOAATENbCTBOM, BCE OCTa/IbHbIE YCN0BUA
OCTatoTCA B CMNE, @ HEAEUCTBUTENIBHOE MM HEOCYLLLECTBUMOE yCaoBMe ByaeT cumTaTbCs
3aMeHEHHbIM COOTBETCTBYHOLLMM AeNCTBUTENIbHBIM, OCYLLECTBUMbIM YCIOBUEM AENCTBYIOLLETO
3aKOHOAaTeNbCTBA, KOTOPOE Hanbosiee B6M3KO COOTBETCTBYET HAMEPEHWUIO MEPBOHAYANbHOIO
ycnosus.

10.4. HacTtoawwmi Jorosop BcTynaeT B cuay ¢ 23 Hosbpa 2021 roaa.



